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PRESS RELEASE 

REVOCATION OF PAYU KENYA LIMITED AUTHORISATION 

The Central Bank of Kenya (CBK) has revoked the authorisation of PayU Kenya Limited (PayU) 

as a licensed Payment Service Provider (PSP). This is after PayU made an official application to 

voluntarily cease business operations in Kenya. PayU was licensed by CBK to operate as a PSP 

on March 23, 2023. 

The decision to cease operations in Kenya was made by the PayU Board of Directors, pursuant to 

an informed consideration and review of its strategic plan as a business enterprise going forward.  

Consequently, PayU has adhered to all the legal and regulatory requirements related to the 

cessation of business operations, including the payment of funds owed to customers of PayU.  

Following the exit of PayU from Kenya and pursuant to Section 15 of the National Payment 

System Act, 2011, and Regulation 10 of the National Payment System Regulations, 2014, the 

public is hereby notified that PayU will no longer conduct the business of a payment service 

provider in Kenya. 

CBK remains committed to ensuring the safety, stability, integrity and efficiency of the payment 

ecosystem in Kenya.  
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